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Abstract

The development of e-commerce is in the ascendant, and more and more consumers are shopping
and spending on e-commerce platforms. However, disputes in e-commerce platform transactions
have also increased, involving commodity quality, false propaganda, personal information protec-
tion and many other aspects. When these disputes cannot be effectively resolved through negotia-
tion or ordinary litigation, public interest litigation has become an important legal way. This paper
finds that the consumer’s rights and interests will be more protected by clarifying the elements of
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the prosecution of e-commerce transaction disputes, relaxing the subject of prosecution and adjust-
ing the distribution of burden of proof.
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