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Abstract

In recent years, various economic models based on the Internet have emerged, among which the
industry of online live streaming has shown a rapid development and prosperity, which has brought
significant benefits to China’s economic development. E-commerce live streaming is a new form of
online shopping that combines online live streaming and online shopping, which has realized the
expansion of traditional online shopping in terms of information interaction and shopping experi-
ence, but it is still essentially a continuation of the traditional online shopping model in the field of
e-commerce. While promoting the high-quality development of China’s economy, there are still
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behaviors that seriously infringe on the legitimate rights and interests of consumers and harm the
market order of fair competition, such as quality defects and false publicity. It is urgent to guide the
orderly and healthy development of the e-commerce live streaming industry and effectively protect
the legitimate rights and interests of consumers by clarifying the relevant responsible entities, im-
proving the regulatory mechanism, improving the remedial channels, and raising consumers’ aware-
ness of rights protection.
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