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Abstract

The “last mile” of e-commerce logistics, which is the only stage that directly contacts the final user,
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is an important factor affecting the development of e-commerce. It is also an important topic that e-
commerce logistics continuously pays attention to. Clarifying the research status and development
trend of e-commerce logistics “last mile” is of great significance to e-commerce logistics. The paper
takes the relevant papers in CNKI database as the research sample, and uses CiteSpace software for
visual analysis. The research findings are as follows: The research direction of domestic e-com-
merce logistics “last mile” is mainly distributed in logistics modes, fresh food e-commerce, rural e-
commerce. However, the cooperation between research institutions and research authors is rela-
tively less, and no tight cooperative network has formed. The relationship between the research
subject and object is not tight enough. In addition, the current field uses emerging technologies such
as big data and Internet+ less. In the future, we can strengthen the exchange and cooperation be-
tween research authors and research institutions across disciplines and regions, and use big data
and Internet + technologies to provide corresponding reference and suggestions for solving the
“last mile” of e-commerce logistics.
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Figure 1. Trends in the number of articles issued
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Figure 2. Author collaboration mapping
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Figure 3. Institutional collaboration mapping
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Figure 4. The keywords mapping
B 4. XEIAFEIREE

B 4 e Ba mR B . A

WOREL, RSO BN REE R E 13, RARRE 17 A4

REEE . EhRIEL R R RBEIA L M FISC R, SR BRI S S R B IEA SRR R R L
FIR i o s fE W 2% R B, oL OB, DU SCHE IR S R B e — A HLY AR R A )

(LI 4).

DOI: 10.12677/ecl.2024.1341801

5636 TR 4TS


https://doi.org/10.12677/ecl.2024.1341801

4.2. KBRS

i CiteSpace a2, FAGHI K 5 i1 M 2% &3 . FL Q {57 0.6369 KT 0.3, Ui W LR
Yoim “d)e— B RREMIRE, Sy 0.8887 KT 0.7, MHIRKEAMN.

GiteSpace, v. 6.3R1 (64-bit) Basic
October 7, 2024, 11:35:10PM PDT
‘/'Dgls oz)/date for citespace/ 2 F %5/ data BEYR

c

! SO
ice Length=

index eI LRFL2.5, L/N=10, LBY=5, e=10 & #Z 1.
iE:zss (Density=0.0161) %!Elxév

°
.6369 ° 3 \Am °
ilhouette 5=0.8887 Lo -

P A WSt *

° . o —" ﬁ
mivww 2 Eﬂiﬁ%ﬁ
= " < * °

o I o o° o < .
A4 ?i‘j'%:}lg’ . EEmt
SRR KERE # 5 R 3B\l “
° < = Rﬁ
° . < . °!E%0‘ 3 °
- #1 HEYR - - R
LA\t BB+ P L
- R B
. el ° #3 %j}%ﬁgg .

FRiGEDE © ©
0 RS

it

°

Figure 5. Cluster network mapping
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Figure 6. Keywords timeline mapping
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Figure 7. The keywords emergence timeline mapping
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