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Abstract

Using data from 42 listed banks from 2010 to 2021, two theoretical hypotheses were proposed
based on dynamic capability theory, long tail effect, and other theories regarding the relationship
between digital transformation of banks, market power, and business performance. Empirical anal-
ysis was conducted on the impact of digital transformation of banks on business performance, as
well as whether market power has a mediating effect on the influencing process. The research re-
sults indicate that digital transformation of banks will improve their operational performance, and
the digitalization of management dimensions has the most significant effect on improving bank
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operational performance. Market forces play a partial mediating role in the impact of bank digital
transformation on business performance. Based on the appeal conclusion, the article suggests that
banks should increase their attention to digital transformation in the management dimension dur-
ing the process of digital transformation.
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Table 3. Benchmark regression results
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