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Abstract

With the vigorous development of network economy, network broadcast marketing, as a new busi-
ness model, is deeply affecting consumers’ purchasing behavior. This paper aims to discuss the im-
portance of consumer protection rights in online consumption behavior, especially the protection
of consumers’ right to know in online live broadcast marketing. By analyzing the dilemma of con-
sumers’ right to know protection in the current network live broadcast marketing, including the
false publicity means adopted by operators and anchors and the lack of consumers’ awareness of
rights protection, this paper reveals the risk of consumers’ right to know damage in the network
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live broadcast marketing. Based on this, this paper puts forward strategic suggestions to strengthen
the protection of consumers’ right to know from three aspects: improving the information disclo-
sure system, clarifying the subject of infringement liability and strengthening the government’s reg-
ulatory responsibility, so as to provide more solid protection for consumers’ legitimate rights and
interests in online live broadcasting marketing.
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