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Abstract

The emergence of e-commerce has given people great convenience in life, and the vigorous devel-
opment of cross-border e-commerce has greatly promoted the prosperity of international trade and
strengthened the mutual exchange between countries. However, after cross-border e-commerce en-
ters a stage of rapid development, consumers’ personal information will face huge risks and chal-
lenges, that is, after cross-border e-commerce platforms and operators have mastered a large
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amount of personal information, there may be leakage and improper use of personal information,
thus infringing on the legitimate rights and interests of consumers. Therefore, it is necessary to build
a protection system for consumers’ personal information in cross-border e-commerce from both do-
mestic and international levels, in order to eliminate consumers’ worries during transactions, so as to
promote economic development and maintain the security of cross-border transactions.
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