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Abstract

With the booming development of the live e-commerce industry and the enhancement of consumer
fairness awareness, and taking into account the impact of spillover effects on manufacturers’ intro-
duction strategies, a live e-commerce supply chain decision-making model consisting of manufactur-
ers and anchors is constructed to analyse the equilibrium decision-making of manufacturers in the
absence of consumer fairness concerns and in the presence of consumer fairness concerns when there
are spillover effects, and to explore the introduction decision-making and pricing decision-making of
manufacturers’ live broadcasting channels. The study shows that: direct selling price, live price, and
manufacturer’s profit increase with the increase of spillover effect and decrease with the increase of
anchor commission, and anchor profit is positively correlated with spillover effect and commission;
when the spillover effect is larger than a certain critical value or the anchor commission is smaller
than a certain critical value, the manufacturer chooses to introduce the live channel and increase the
price of direct selling at the same time, and the consumer fairness concern can reduce the manufac-
turer’s willingness to introduce it; in the case of the introduction of the live channel by the manufac-
turer, the existence of consumer fairness concern can increase the manufacturer’s profit, reduce the
price of direct selling, and increase the price of live broadcasting.
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Figure 1. Live e-commerce supply chain model structure
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