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Abstract

As China’s aging population intensifies, the integration of the pension industry and the health in-
dustry has become a reality. As an indispensable driving factor in the modern economy, e-com-
merce provides a new path for the coordinated development of the pension industry and the health
industry. Starting from the old-age service system, this paper discusses how e-commerce can pro-
mote the integration and development of the two major industries through platform integration,
resource sharing and digital services. First of all, the e-commerce platform improves the accessibility
and coverage of health products and pension services through online and offline linkage. Secondly,
based on big data and intelligent management, e-commerce helps the precision of pension services
and improves the health management and service experience of the elderly. Finally, through explor-
atory analysis, this paper puts forward policy suggestions to optimize the integration of e-commerce,
pension and health industries, aiming to provide theoretical basis and practical guidance for the con-
struction of a sustainable pension service system.
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Figure 1. Automated relationship frame diagram
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