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Abstract

The issue of whether user reviews on e-commerce platforms can constitute literary works under
copyright law primarily hinges on whether they meet the standard of originality, with the focus be-
ing mainly on the length of the text and secondarily on the quality of the creation. Although the ap-
proach for e-commerce platforms to acquire copyrights in user reviews has shifted from the earlier
model of rights assignment to the current model of licensed use, there remain issues such as the
legacy of exclusive use, the lack of adequate notice obligations, and an imbalance between rights
and responsibilities. The copyright ownership agreements between platforms and users can be fur-
ther improved through enhanced notices and explanations, optimization of clause content, and the
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establishment of a consideration mechanism, to achieve a balance of interests between users and e-
commerce platforms.
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