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Abstract

In the network trading environment, the existing evaluation of goods and services has great refer-
ence value for consumers who will buy such goods or services. In order to gain competitive ad-
vantages, some operators use fake reviews to denigrate competitors, damage consumers’ interests,
and disrupt the online trading market environment. At present, the regulation of online trading
false reviews is still not clear. It is difficult to identify the responsibility of false reviews, and the
protection mechanism of consumers’ rights and interests is lacking. Therefore, relevant laws and
regulations should be improved as soon as possible. Strengthen the supervision and punishment of
false comments, and improve the burden of proof allocation mechanism.
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