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Abstract

With the deepening of China’s aging population, some of the elderly have appeared to live alone in
empty nests, and there are also some disabled and mentally retarded elderly, who are difficult to
obtain ideal care, and the demand for old-age care has shown a diversified development trend. The
proportion of the elderly population in China is rising year by year, and the problem of elderly care
is becoming more and more prominent. At present, China’s old-age care model and services can no
longer meet the needs of social development, which puts the old-age life of the elderly to a severe
test. Accompanied by the development of science and technology, e-commerce has gradually entered
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the people’s life and pension field, which breaks through the original community home pension
mode, constructs the three-way information interaction, enhances the connotation of personalised
pension service, combines e-commerce and pension system, which is of great significance for improv-
ing the quality of life and health of the elderly in China and promoting the construction and devel-
opment of pension system.
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