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Abstract

In recent years, the development level of China’s mobile payment business has been good. Coordi-
nating the coordinated development of mobile payment business in various regions can not only
enable mobile payment enterprises to further expand their business and give full play to the uni-
versality of mobile payment business, but also analyze the scale and types of mobile payment in
various regions, further optimize the structure of mobile payment business and improve the compre-
hensive service quality of mobile payment business. It will help the full development of China’s mo-
bile payment industry. Based on the above background and the reality of the development of China’s
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mobile payment business, this paper will comprehensively sort out the evaluation factors of the use
of mobile payment business, select representative regions for comparative evaluation, understand
the problems existing in the development of mobile payment business, and put forward targeted
improvement suggestions, in order to promote the overall development of mobile services in dif-
ferent regions of China and give full play to the advantages of mobile payment business.
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Table 1. Explanation of variables used in the study of mobile payment usage and data sources
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Table 2. KMO test and Bartlett’s sphericity test
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Table 3. Component scoring coefficient matrix
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Table 4. Comparative analysis of mobile payment usage
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2016 2017 2018 2019 2020 2021 M

i 1.446 1.142 1.847 1.960 1.030 1.589 1.502
REE 1.289 1.051 1.037 1.365 1.345 1.014 1.184
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HE 1.443 1.355 1.359 1.215 1.056 1.745 1.363
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P 0.540 0.522 0.674 0.486 0.485 0.561 0.545
TE 0.803 0.842 0.785 0.925 0.742 0.639 0.789
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Figure 1. Changes in the growth rate of mobile payment services in 2021
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Figure 2. The proportion of Alibaba Group’s investment in service resources in coastal and in-
land cities from 2017 to 2021
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