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Abstract

The market size of China’s agricultural product e-commerce industry continues to expand, but it
also faces challenges such as inadequate user experience, high operating costs, and inefficient sup-
ply chains. To address these challenges, this paper deeply explores the application of Artificial In-
telligence Generated Content (AIGC) technology in the agricultural product e-commerce industry
and proposes solutions. Through intelligent recommendation systems, smart customer service, in-
telligent quality inspection, and supply chain management optimization, AIGC technology signifi-
cantly enhances user satisfaction and experience, ensures product quality, and achieves efficient
inventory and logistics management, thereby effectively reducing operating costs. However, the ap-
plication of AIGC technology is also accompanied by risks such as data privacy and security, algo-
rithmic bias, and mismatch between agricultural product characteristics and market demand. In
response to these risks, this paper provides countermeasures for agricultural product e-commerce
enterprises, hoping to offer useful references and insights for them to leverage AIGC technology to
address challenges and promote high-quality and sustainable development of the industry.
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