E-Commerce Letters 37 Rj2%5i¥ig, 2025, 14(1), 1725-1730 Hans X
Published Online January 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.141212

HrUHREREFRSHNARES kK

B, KF X
MR R 545k, Wi st
Wk . 20244F11H18H; FHHEM: 20244F12H4H; KA HM: 20254F1H15H

R

BEE BRI RE R RN EIRUBR A Wi, BRATHSCRIERRSNEERRZ —. &
B USARN RS TRHSARANR, BRLRBESKERRPSRITHRN . B RER
BREFR A4, BITURBIHREE R TRSNARKEES, BIHIRSHPEEC, 5
5RTFHRFOREMS . ATHRMAEEREMELERET R RN XRESARES AT NN #E
E ARSI, PR B (VR) AT R I SE (AR) SRR T F PRI 5 T O /7. FIRE, BFFidR
DS TR S mE S P, SEERXMMERENERME. BirYRmmER e, &EERE
WS BIBUR K 2 7 U R B 2 MR RY R, 45 DU EBkiR, BRFiRH TSI RS, 28D
T RN T B AR5 BRI S DU SR DA R B 277 B R 1 RSB vuEiE, DU —
SHHREET BT HSHRRERR.

X 5in
ok, BERHETRY, KEEH, ik

Development Trends and Challenges of
Cross-Border E-Commerce in the Digital Era

Haowei Pi, Yanying Zhang

School of Law and Economics, Wuhan University of Science and Technology, Wuhan Hubei

Received: Nov. 18, 2024; accepted: Dec. 4", 2024; published: Jan. 15, 2025

Abstract

With the rapid development of digital technology and the continuous advancement of globalization,
cross-border e-commerce has become one of the important forms of international trade. This study
focuses on the development trend and challenges of cross-border e-commerce in the digital era.
Through systematic literature review and case analysis, the study identifies five major development
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trends of cross-border e-commerce in China, namely, the rapid growth of mobile commerce, the
deep integration of social media and e-commerce, the wide application of artificial intelligence and
big data in personalized recommendations, the innovative application of blockchain technology in
payment and supply chain management, and the potential of virtual reality (VR) and augmented
reality (AR) technology in improving user experience. At the same time, the study also found that
cross-border e-commerce faces many challenges, including the complexity of cross-border payment
and settlement, international logistics and distribution efficiency, differences in laws, regulations
and tax policies between countries, and data security and privacy protection issues. In view of the
above challenges, the study proposes solutions such as optimizing the payment system, improving
the logistics network, in-depth understanding of the laws, regulations and tax policies of the target
market, and building a comprehensive data protection system, in order to further promote the
healthy development of cross-border e-commerce in China.
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