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Abstract

Under the new normal background of China’s sustained high-speed and high-quality economic de-
velopment, the purchasing power of Chinese consumers has significantly increased, leading to the
accumulation of a large number of idle items. To address the issues of excessive resource consump-
tion and inefficient utilization, idle items are circulated and reused through online second-hand
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trading platforms, achieving the goal of “making the best use of everything”. However, current online
idle trading is plagued by issues such as the lack of adaptive legal guidance and regulation, a lagging
and less operable regulatory mechanism, and unclear and imperfect definitions of platform respon-
sibilities, resulting in the infringement of consumers’ legitimate rights and interests. Based on this,
this paper will systematically sort out the main problems existing in the field of consumer rights
protection in online idle trading, deeply analyze the underlying causes, and propose targeted coun-
termeasures and suggestions to strengthen consumer rights protection. This will promote the sus-
tainable and healthy development of the online idle trading field and ensure that consumers’ legit-
imate rights and interests are comprehensively and effectively protected, ultimately achieving a
win-win situation in both economic and social benefits.
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