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Abstract

With the advancement of digital technology, the e-commerce industry has undergone unprecedented
transformation. The development of e-commerce models has opened up new marketing channels
for enterprises, creating significant opportunities for growth. However, the development of e-com-
merce companies is also accompanied by a series of challenges. Issues such as intense homogenized
competition, lack of innovation in marketing strategies, complexity in cross-platform data integra-
tion and sharing, and the urgency of data security concerns have become pressing problems that
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need to be overcome in the development process of e-commerce enterprises. Based on digital tech-
nology, this paper analyzes the obstacles to the development of e-commerce companies and pro-
poses corresponding optimization strategies to promote the healthy and orderly growth of e-com-
merce businesses.
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Figure 1. Transaction volume of e-commerce platforms nationwide from 2018 to 2023
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Figure 2. National online retail sales and year-on-year growth rate from 2018 to 2023
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