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Abstract

This paper focuses on the new quality productivity and smart pension to carry out in-depth discus-
sion. First of all, the concept of new quality productivity is expounded, emphasizing that it takes
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scientific and technological innovation as the lead, promotes the digital and intelligent transfor-
mation of enterprises, and achieves high-quality development, which is crucial for the liberation
and development of productivity in the new era. Then, it discusses the smart elderly care in detail,
pointing out that it takes intelligent products and information platform as the carrier, integrates a
variety of advanced technologies, and aims to meet the needs of the elderly and improve the quality
and level of life. In the analysis of the status quo of the smart elderly care service mode, the paper
introduces a series of problems existing in the four types of smart elderly care in China, including
technical reliability, insufficient aging, uneven distribution of medical resources, information secu-
rity risks, lack of standards, transformation difficulties, and coverage differences. Through the case
analysis of the smart pension project in Hangzhou and Japan, the common characteristics and en-
lightenment of the successful cases are summarized, which plays a reference role in the innovation
direction of the smart pension service model. For the challenges faced by the innovation of smart
elderly care service mode, such as technology popularization and application problems, capital in-
vestment and operating costs, and the low acceptance of new technologies by the elderly, the paper
puts forward countermeasures, such as strengthening technology popularization and innovation
capacity building, expanding financing channels to reduce operating costs, and improving the cog-
nition and acceptance of new technologies by the elderly. In short, this paper provides useful refer-
ences and suggestions for promoting the innovation and development of smart elderly care service
model.
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Figure 1. The relationship between new quality productivity and smart elderly care
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