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Abstract

As a new form of market economy, platform economy has the general characteristics of market
economy and its own unique properties. However, the profit driven, virtual, highly competitive, and
low threshold nature of the e-commerce industry has led to the alienation of the development of e-
commerce platforms, gradually resulting in many deviant behaviors such as “choosing between two”
restricting transactions, “big data killing”, and traffic fraud. This not only triggers a crisis of trust
between the platform and consumers, which is detrimental to consumer interests, but also hinders
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the development of the market economy. In recent years, China has introduced many laws, regula-
tions, and policies to actively guide the development of e-commerce platforms. However, drawbacks
such as incomplete laws and regulations, weak regulatory enforcement, imperfect industry auton-
omy mechanisms, and insufficient social supervision have gradually been exposed. To effectively
rectify misconduct in the e-commerce industry and steadily promote its healthy development, it is
necessary to improve the legal governance system, enhance government law enforcement efficiency,
improve industry autonomy, and leverage social supervision to jointly create a clean and upright e-
commerce environment.
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