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Abstract

In recent years, with the rapid development of digital economy and internet economy, “Digital China”
and “Network Power” have become the target of our economic development, and e-commerce has be-
come an important part of modern society. While e-commerce brings convenience to consumers, it
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also causes a series of social problems. The purpose of this paper is to study the protection of con-
sumer’s rights and interests under the e-commerce environment, and to analyze the challenges and
deficiencies in the current legal practice. The study found that the protection of consumer rights
and interests in e-commerce is faced with many problems, such as imperfect protection mechanism
of consumer rights and interests, difficulty of protecting consumer rights, imperfect laws and regu-
lations and supervision system, and e-commerce platform responsibility implementation issues such
as not in place. Although there are some laws and regulations such as Consumer Protection Law and
e-commerce law, there are still many problems and difficulties in the application of law in practice.
This study analyzes these legal challenges from a legal perspective and proposes a series of im-
provement suggestions. The research emphasizes that in order to build a more secure e-commerce
environment, we must strengthen the legislation, law enforcement, and justice, so as to better pro-
mote the healthy development of e-commerce market.
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