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Abstract

In the tide of e-commerce, social workers are facing unprecedented challenges and opportunities.
This paper aims to explore the transformation paths of social workers’ roles in the e-commerce en-
vironment, analyzing their role positioning, challenges faced, and coping strategies in the new en-
vironment. Through a review of relevant literature and case analysis, this paper proposes a role
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transformation model for social workers in the e-commerce perspective and discusses its practical
significance and theoretical value. The research results indicate that social workers need to adapt
to the service demands in the e-commerce environment and achieve effective role transformation
by improving digital skills, strengthening interdisciplinary cooperation, and optimizing service
models.
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