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Abstract

This study aims to conduct a visual analysis of research literature in the field of pharmaceutical e-
commerce in China from 2010 to 2024, with the goal of revealing research hotspots, development
trends, and potential research directions in this domain. Relevant literature data were obtained
from the China National Knowledge Infrastructure (CNKI) and analyzed using CiteSpace for keyword
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frequency, clustering, and burst analysis. The research hotspots in the field of pharmaceutical e-
commerce focused on its operations and practices, as well as regulations and services, including
topics such as the development of online pharmacies, the transformation of retail pharmacies, char-
acteristics of consumers’ online medication purchasing behavior, drug safety supervision, and price
regulation. Emerging topics such as “Internet+” and “New Retail” indicate the diversification and
deepening trends in the pharmaceutical e-commerce industry. The study reveals that research in
the field of pharmaceutical e-commerce has shifted from early explorations of market and technol-
ogy applications to more in-depth discussions on supply chain optimization and consumer behavior.
Emerging topics like “Internet+” and “New Retail” suggest new directions for future research, re-
flecting the multi-faceted and intensifying development of the industry.
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Figure 1. Publication statistics
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Figure 2. Core author network knowledge map
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Table 1. Top 20 keywords
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Keywords Year Strength Begin End 2010 - 2024

HTHS 2011 1.47 2011 2015

itk 2012 1.13 2012 2014 —

ks 2013 1.58 2013 2014 —

R 2010 1.39 2013 2016 —

ZEER 2013 0.94 2013 2015 —

x$ 5 2013 1.97 2015 2017 P

ZmEM 2015 1.43 2015 2017 —

W EZ)E 2010 1.12 2015 2016 —

RS 2016 1.5 2016 2019 —

Jex 2016 1.07 2016 2018 R

25 2017 0.99 2017 2019 —

Iy 24 2018 0.92 2018 2022 ———
BEARBOE 2019 1.36 2019 2021 e

EH 2019 1.08 2019 2020 —
HolkZgi 2019 1.05 2019 2024 ——
TR+ 2016 229 2020 2021 - —
W g2 2020 0.94 2020 2022 I
BEZHpE 2014 1.05 2021 2024 —
wes 2021 1.01 2021 2024 —

Figure 3. The top 19 most prominent keywords
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Figure 4. Key words time line cluster graph
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