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Abstract

The rapid development of e-commerce has not only brought convenience to people’s lives but also
acts as a double-edged sword, posing potential risks both online and in real life. As pivotal players
in the “Internet + Commerce” model, e-commerce platform enterprises serve as the bridge between
sellers and consumers, providing transactional venues and platform services for e-commerce activi-
ties and becoming indispensable entities in social life. This extends not only to the ride-sharing
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sector but also encompasses other industries such as food delivery. Therefore, it is imperative to
regulate the security safeguard obligations of e-commerce platform operators. Taking the defini-
tion of e-commerce platforms as the starting point and proceeding from the necessity of their secu-
rity safeguard obligations, this discussion interprets the constituent elements of their responsibil-
ity to provide security. Ultimately, it concludes with the responsibility that should be borne by those
who violate these security safeguard obligations.
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