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Abstract

Under the wave of digital economy, online transactions are favored by consumers. Due to the natu-
ral virtuality and asymmetry of the Internet, the evaluation of online transactions has become a factor
for consumers to consider in their purchase decisions. At present, more and more attention is paid to
the important value of evaluation at the academic level and judicial practice, and the legal construction
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of new consumer rights and interests in the era of digital economy is sought. Through literature
research and comparative analysis, it is found that there is a lack of evaluation rights for consumers’
online transactions, and improper evaluation behaviors occur one after another. In judicial practice,
consumer online evaluation often infringes on the reputation of merchants, and the exercise of ju-
dicial discretion by judges is greatly deviated. The evaluation mechanism of the online trading plat-
form itself is unbalanced, and the basis for ensuring the evaluation rights and interests of consum-
ersislacking. Itis necessary to adopt the legal path of “establishment of rights + behavior regulation”
to protect the rights and interests of consumers in online evaluation, define the exercise boundary
of evaluation rules, and improve the mechanism of online transaction evaluation. Additionally, it is
crucial to optimize evaluation standards and algorithm models, fulfill the regulatory responsibili-
ties of online trading platforms, and actively introduce third-party evaluation institutions.
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