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Abstract

As a new business form, network broadcast has become a new mode to activate China’s consumer
market, and has shown a changing trend from “head anchor” to “store broadcast”, and the live broad-
cast e-commerce platform is developing in the direction of diversification and scale. However, due
to the defects of the current market access regulations, the regulations on anchor qualification, mer-
chant qualification and commodity quality are not clear. In addition, there is insufficient protection
of consumers’ rights and interests, and consumers’ right to know and personal information is infringed.
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In addition, the market supervision mechanism is not perfect, the lax management of the live broad-
casting platform, limited governance capacity and other reasons, leading to the surge of online live
broadcasting consumption disputes. In the face of many problems in network live delivery, this pa-
per proposes to explore the effective countermeasures to protect consumer rights and interests
from four aspects: perfecting the market access regulations, clarifying the information disclosure
obligations of all parties, broadening the ways of safeguarding rights, perfecting the evidence sys-
tem, and perfecting the supervision mechanism and law enforcement system of live broadcast mar-
ket.
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