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Abstract

With the widespread adoption of portable mobile devices, everyday music consumption has become
increasingly convenient. Digital music platforms not only meet listeners’ musical needs but also
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leverage algorithmic mechanisms driven by platform capitalism to construct a symbolized con-
sumption system that shapes users’ musical tastes and consumption preferences. Taking NetEase
Cloud Music as a case study, this paper, grounded in the theory of platform capitalism, explores the
interactive mechanisms among musical content, platform functionalities, and audience demands.
By analyzing the intrinsic reasons behind the symbolization and commercialization of digital music
platforms, this study reveals how platforms, through the design of algorithms and media affordances,
establish a sustainable symbolic consumption system that simultaneously achieves capital accumu-
lation and fosters user loyalty.
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Figure 1. The interaction mode of music content in digital music platform
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