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Abstract

Purpose/Significance: The rapid development of e-commerce makes enterprises pay more and more
attention to the status of e-commerce, and the impact of public relations crisis on the development
of e-commerce cannot be ignored. Method /Process: Considering the impact of e-commerce enter-
prises’ unexpected events on public relations crisis, a double-layer susceptibility-latency-positive
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emotion-negative emotion-neutral emotion-immune-removal (SEIpleInR:R:) public opinion com-
munication model was constructed under the dual intervention of enterprises and opinion leaders.
Taking the “Three Sheep Event” as a case, the wavelet analysis and simulation analysis of the model
are carried out. Result/Conclusion: The propagation and development of public opinion events are
non-linear and cyclical. The active intervention of the government and e-commerce enterprises can
effectively prevent the further outbreak of public opinion crisis of e-commerce enterprises caused
by public relations on online social network platforms.
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Figure 1. Two-layer SElpleInR1Rz interactive public opinion communication model with the intervention of e-commerce enterprises
and opinion leaders
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Figure 2. Original sequence diagram of wavelet analysis of the “Three Sheep” event

E2 “ZRF" SHHNERORREFYIE

DOI: 10.12677/ecl.2025.141372 2970 N e


https://doi.org/10.12677/ecl.2025.141372

WP A

4.3. &F SEInlpleR:R, Il M E EIFEBFE 4T

N T RAUEFTESL ) SEInlpleRiRy BRI A AT 1, AT 7T i i Aok A Ok RFEH L AL FR A5, il
RG] =7 B U TRBCOAR A EAT 734, IF 5 BRSO A JE K jieba #E4T 701, 753
B SR B RN 3 Fom e RBLAADT T IR R 2 AR B OIS L, A= ARk AT
WL “TEATCAL” o BURFARTT 1 RS BRUA RS P Bk s e, DBARNA=RF
HARAR KRR, A S th N2 48 T O 2 SRIN B 1B 285D

B ABA s HE it
T oy o ne B BECOR g naAm g

& i A HEEM 5 KR
%
- 7 N
£l BHE Eﬁﬁﬁ;ﬂé SR g luvel ® ge A
pa BABE YK Rl g T Ngs 27

X g H#RE BN ﬁgﬁ)f%

= —— a

x4 g =N - meang o P
' wag CEMER s MG : e ML

EE TR TR AKX RE fg o g BELR
&3 i KE gm HR kE Hdb e o

i !

B oomie HM 8K Mg W
o Bl g e Sl B 6%
BRIEAR =g e as

BE AN sz sm 7 %_;: EBE'AEIZ?LE

Figure 3. Three sheep event word cloud image
E 3. =RF¥=EHiazE

0.7 T T T T T T T T T
I le _
0.6 L
Hp
................... He
05F |- Hn

2 oat -

B

& .

% 0.3 _ ,/' -
0.2 F [ |
ot |

0 1 1 1 1 1 1 1 1 1

0 10 20 30 40 50 60 70 80 90 100
It ]

Figure 4. Simulation results of SEInlpleR:Rz initial value
4. SElnlpleRiR: ¥IFR{EHELER

DOI: 10.12677/ecl.2025.141372 2971 N E o


https://doi.org/10.12677/ecl.2025.141372

WL, SEIKEE[161 H A ma B AR BRAA RE R MR S IG S HOR E N: ala=0.06. a2a = 0.042,
a3a=0.04; B1a=0.055. f22=0.052. f32=0.052; nala=0.032. no2a=0.035. na32a=0.01; als=0.07.
028 =0.05. a3z =0.06; f15=0.032. $23=0.03. $3=0.03; nalp=0.32. na2s=0.38. no3sg=0.42. 755
wE 4 Froc. ATLLEH, MBRTERTE, & RS EER, Hd, JEEMEENi s EEs T
RIS G MBS R, B EEREIHRENE. X—FRAFEGL DL TP SRR E S H
FIEDL, LA B AT AT R

I T 2HOEAT IR, PSR E s@AE 5(b)Fr. Hf, B 5L TET A Es T4 HZ
HInas Ipas lea 39 S HAEIRESE B> 4 nala = 0.022. na2a = 0.028. na3a = 0.008. FILLEH, WAL
U IR AP A2 N VAL 3G . SR E R ARG, W] DR ORI B2 s D BB AR 28 B2 AR 3k AL
IR ER MRS HENE BRI RO A A R UR e, s A AR EUE B B
LN T ARG B EE )2 RS . FIAEW, ZE R A G R T R A Tl g
MRE S DT, W51 T AHICBURFER T T EA, STl OisE oA Rigm . & 5(b)#4k R 2T S Es X T
g~ Ipe~ les 15 AL HES L ales 028+ a3s 707l 0N als = 0.05. a2s = 0.032, «3p = 0.03. FJLAFE H,
U SRR AL BN AHIFE . B BRI 5 R 55 DA S AR AR S LI T, I ont 7 i B S ) B A DA A
B EA NN, TR SRRt — b &4, MM RERE D 1 L a8 i — DAL 4k, T DUR IF i
FHIA ARG, Bikm T AR TR IR MBS YL EA M- G — Dk .

0.7 T T T T T T T T T 0.7
.................... ]p lp
osl | K ol |k
Hp Hp
He ................... HC
05r Hn g 0.5+ Hn
i o4
i 04 i O
- N &
i
& 03 1 ;‘% 03
02 02
0.1 0.1
0 1 1 1 1 1 1 1 1 L 0 1 L L 1 L L 1 L L
0 10 20 30 40 50 60 70 80 90 100 0 100 20 30 40 50 60 70 8 90 100
I il IN 1)
(a)nal =0.22, na2=0.28, na3 =0.32 (b)al =0.3. a2=0.5. a3=0.6

Figure 5. Simulation results of parameters changed by SEInlpleR:R2 model
[E 5. SElnipleRiR: IR T EH A ELER

5. g5

ATt FEE R R, K9 SEInIpleRR, BEARUELYL 728 . 2N FUSE AR BRI Hh 148, JFLL
VAR o X C RN (SN S VRS i bun [ GOt <O RN EIR NN D RO € P AN & DO e SiTb
AT P30T, N BT R AT O 0, BT T Al A SR R LA AR AL, Rt
e Aealb BRI AL OG R SEMLIIN S B RIWEFEAE R T

(1) Daubechies /I R I R] PP 910 73 TR B, il 2 3650 SRS LA IR0 A R AR 5 8 DL ATt PO
P B ABURT IS N SRR o A 2% K V7 S5 5 AL A F 1 I 45 O 4 AL PR AL ST AE L I [

DOI: 10.12677/ecl.2025.141372 2972 N e


https://doi.org/10.12677/ecl.2025.141372

WIS ENE, BN RSO T 80 247, BURA NG, Mk s] 80, R BHEETE, BUNA
MBS RS, KOG /N 450, B A A T S T BUR R 2 45 AL B 2 B A8
IR AR R o

(2) W SCATEE MR, ADF ILIR SRS FrA AFEE RS, 0+ = N m] RBUH
Kb 11 77 BEFRTE SR LR HE ST ANGG s B BUA SR F A ERE B IR Z s DEAFFA =R HHRRA
BRI, HAt AR th N A% e T oG R EE 1S 28 M B/

(3) I SINHERT LU R, SRAREE R 2y 7727 7 RE A R AR B A5 3 — L TC AL AR T s A AR AL 1
PR 2 Ro> 1, MM AR R IR BB EHUN & KRBALSRR, Ro<1 AL,

(4) BRI R T RRY], METE TR, & LRNRHAE LT, HARRPEISE 95 R 2
TR PEG g MBI 2R . ISR RN 20 T A R Rk, BB/ R R mdoE, R e A
2 BRI A BRI AR RFEHLRIFE I, B — BAEM 2RI, T2 BRI A DA R 22 3, AHR
RSN ERLNE A 2 B P2 (R A TTIZ AT T LA 2 A 3 ARy s SRR

E&WE

B R FAt SRR SR I E KBRS 5 N RVRE BA BUE LI 5 RER ORI 77 , TiH 9
F: 19BGL234; LSt aRHHFEIE “RE PP GG SR RE L T RIS, I
H%#5: 2021EGL004.

SE K
[1]  BUskIk, 288, xiges, & A BHAME Eam I U R 5 B AR 7L 0], IR LA, 2024, 68(13): 110-121.
[21 #vErE. REAFLEEEMLES 7 SEBREREX S IT—ET UGC 5 AIGC I LB FT[I/OL]. Tk &,

2024: 1-9. http://kns.cnki.net/kcms/detail/61.1167.G3.20241011.1730.002.html, 2025-01-12.
[3] Wi, ETEAMERE RN Z R WEIEE B MR L] B EEARE(E B, 2024(7): 165-169
[4] BEE AR A IS S BUET I R FC). # AL, 2024(14): 171-173.

[5] At AAAERABRNE RS EREE ST AR MW I]. 7% B PR RS 2R (2R ), 2024,
34(1): 72-81.

[6] Vg HEAVEFUEHE AT —LABRLE AFI]. FRETE, 2024(19): 59-62.

[7] Sk, B3 b p ml b o i AL B R o AT —— 2% T O BR R S AT 2 8 W N R R AE R ] EAR K
AR (B AFHFIR), 2024, 31(3): 18-25.

[8] BRPCHE. AR &L 1 4518 7 SRS ST —— LA MG A JOABI]. BACE B (CF A F), 2019(1): 162-163.

[91 Z=WH, GEETEL. 17ahE MM A N ERREFHMEEE SIEHI—ET SD 5 fsQCA RA T IEHIN T[]
= RS B AR, 2024, 14(5): 104-115.

[10] A, T EAEFIE B A B T &R s AR T 7T 0], B Mk, 2023(24): 11-14.

[11] FSCH. RREE R R EE ) B[] AR, 2019(2): 14-16

[12] 2525, sk4E, EM K. JeEF N A FRUEX /IR &5 1735 R B2 AT A [I/OL]. R4 TAZERR 5 50, 2024:
1-31. http://kns.cnki.net/kcms/detail/11.2267.N.20240929.0918.007.html, 2025-01-12.

[13] R, ZEPRg, AREHER, 5. SRR O O SR I K  h BEAR IR AR B2 [J/OL]. RSB HAAHE, 2024: 1-22,
http://kns.cnki.net/kcms/detail/31.1977.N.20240930.1718.002.html, 2025-01-12.

[14] VLE, 4, B, & HIHIER ANTEF SRR AR 6 s 4GB 5] S AL [JOL]. 1E kI 5 5Lk, 2024:
1-14. http://kns.cnki.net/kcms/detail/11.1762.G3.20240911.1144.002.html, 2025-01-12.

[15] RN, ZWGE, FhINKR, SR BT/ INROARZR 2% ) U R R TR AT T [0]. BLARAE BB, 2018, 2(5): 74-78.

[16] 5K, TAH], BCRZE, 5. 2 FARTTR A =70 2 WA N 45 B AL R BRI 72 3], 31 PRHE K244 (B 4R
Fl2), 2021, 35(12): 292-305.

DOI: 10.12677/ecl.2025.141372 2973 N e


https://doi.org/10.12677/ecl.2025.141372
http://kns.cnki.net/kcms/detail/61.1167.G3.20241011.1730.002.html
http://kns.cnki.net/kcms/detail/11.2267.N.20240929.0918.007.html
http://kns.cnki.net/kcms/detail/31.1977.N.20240930.1718.002.html
http://kns.cnki.net/kcms/detail/11.1762.G3.20240911.1144.002.html

	电商企业公共关系危机传播行为及趋势研究
	摘  要
	关键词
	Research on Crisis Communication Behavior and Trend of Public Relations of E-Commerce Enterprises
	Abstract
	Keywords
	1. 引言
	2. 企业电商公共关系危机中传播主体及属性分析
	3. SEInIpIeR1R2网络舆情传播模型
	4. 情感视域下企业网络舆情传播实证分析
	4.1. 事件介绍及数据处理
	4.2. 基于Daubechies小波基因的时间序列分析
	4.3. 基于SEInIpIeR1R2的企业网络舆情模型仿真分析

	5. 小结
	基金项目
	参考文献

