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Abstract

With the accelerated development of global population aging, the consumption demand of the elderly
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group has increasingly become an important part of the social economy that cannot be ignored. As
a convenient and efficient way of shopping, e-commerce is gradually becoming popular among the
elderly population, showing a huge market potential. This paper deeply discusses the development
status of e-commerce in the elderly group, and looks forward to its future prospects. The market
demand of e-commerce in the elderly group will continue to grow. This paper proposes that e-com-
merce still faces some challenges in the elderly group, such as the relatively low acceptance of tech-
nology among the elderly, the cognition and trust of e-commerce needs to be improved, and the
quality of goods and services on e-commerce platforms is uneven, so supervision and protection are
still needed. Therefore, this paper proposes corresponding measures, pointing out that relevant
enterprises and service providers should pay more attention to the needs of the elderly in terms of
Internet and e-commerce, consider the technical acceptance and cognitive ability of this group, and
strengthen market supervision and safeguard measures to ensure that the rights and interests of
the elderly in e-commerce transactions are protected.
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