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Abstract

Based on their own interests and security considerations, online shopping platforms generally adopt
format terms and consumers’ predetermined jurisdiction courts. Although this approach has im-
proved the processing efficiency of online consumption disputes to a certain extent, it also essentially
limits the consumer’s jurisdictional choice. In the field of consumption, whether the standard terms
formulated by the operator under the jurisdiction of the agreement belong to unfair and unreason-
able provisions, and how to determine the reasonable prompt obligation, these two issues are
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controversial in theory and judicial practice. For the standard terms of jurisdiction, substantive ex-
amination should be carried out in terms of content and form to form a unified judgment standard.
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