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Abstract

Supply chain management (SCM), as a crucial component of modern enterprise management, has be-
come a key factor for enterprises to acquire and sustain competitive advantages in the face of rapid
global economic development and intensified market competition. This paper employs CiteSpace
software to conduct a visual analysis of 349 Chinese articles indexed by China National Knowledge
Infrastructure (CNKI) and 26 English articles indexed by Web of Science from 2014 to 2024, explor-
ing the research status, hotspots, and evolutionary trends in the field of informatization of supply
chain management. The findings reveal that the number of publications in this field within China
has shown a declining trend in recent years, with no stable group of high-yield authors yet formed;
internationally, there was an increase in publication volume in 2019 and 2023, maintaining overall
stability. In terms of research hotspots, domestic studies mainly focus on the application of infor-
mation technology and blockchain technology to optimize supply chain management, while inter-
national research pays more attention to the impact of advanced information technologies, such as
artificial intelligence (AI) on supply chain management. Throughout the evolution of these hotspots,
Al has emerged as a frontier research direction in the field. Finally, based on the current research
status, hotspots, and their evolutionary processes, this paper looks forward to future research di-
rections, emphasizing the deep integration of information technology with supply chain manage-
ment, particularly in the application of emerging technologies, such as cloud computing, big data,
and the Internet of Things (IoT). It also advocates for the exploration of integrated applications of
blockchain technology with other technologies, enhancing the application of Al in demand forecast-
ing, inventory control, and logistics planning to achieve automation and intelligence in supply chain
management. Future research should also strengthen interdisciplinary cooperation, promote the
combination of theory and practice, increase empirical research and case studies, and pay attention
to issues related to green supply chains and social responsibility to promote the sustainable devel-
opment of supply chain management.
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Figure 1. Trend of article publication volume in core journals from 2014 to 2024
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Figure 2. Author collaboration network
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Figure 3. Co-occurrence of key terms in informational supply chain management
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Table 2. High-centrality keywords in the field of enterprise informational supply chain management research
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Figure 4. Emergence diagram of key terms in informational supply chain management research
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Figure 5. Cluster map of key terms in informational supply chain management research
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