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Abstract

Based on the theory of ambidextrous leadership and in the context of e-commerce and enterprise
digitization, this study conducted polynomial regression and response surface analysis on 364 ques-
tionnaire survey data from e-commerce enterprises. The aim was to explore the impact of shared
leadership’s matching of fame-interest and power sharing in an e-commerce environment on em-
ployee quasi-kinship exchange through perceived insider status, as well as the moderating role of
superior-subordinate relationships in this process. The research findings reveal that, in terms of
leaders’ matching of fame-interest and power sharing, greater inconsistency between the two shar-
ing approaches tends to enhance employee quasi-kinship exchange. Specifically, the “high-high”
combination outperforms the “low-low” combination, and the “low-high” combination outperforms
the “high-low” combination. Perceived insider status mediates the relationship between leaders’
matching of fame-interest and power sharing and employee quasi-kinship exchange. Furthermore,
superior-subordinate relationships moderate the impact of leaders’ matching of fame-interest and
power sharing on employees’ perceived insider status. The research results provide valuable in-
sights for e-commerce enterprises to identify appropriate management behaviors and foster har-
monious employee-organization relationships.
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Figure 1. Leader’s combination of fame-interest and power sharing
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Figure 2. Research model
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R2 0.296™" 0.312"* 0.285™"
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Figure 3. Response surface of the matching between fame-interest and power leadership on employee quasi-kinship
exchange
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Figure 4. Response surface of the matching between fame-interest and power leadership on employees’ perceived insider
status
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Figure 5. Response surface plot of the moderating effect of high-quality superior-subordinate relationships
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Figure 6. Response surface plot of the moderating effect of low-quality superior-subordinate relationships
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