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Abstract

Electronic commerce stands as the backbone of platform economy development. With the continuous
growth of electronic commerce and other platform enterprises, the financialization of platforms has
become an irreversible trend. The increasing integration of finance and platforms has made it increas-
ingly difficult to safeguard the rights and interests of financial consumers. Issues such as information
asymmetry, data breaches, and regulatory challenges have become increasingly prominent, leading
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to heightened calls for the formulation of a dedicated “Financial Consumer Rights and Interests Pro-
tection Law”. Platform enterprises are the core of the platform economy, thus research on the finan-
cialization of e-commerce platforms must be rooted in the study of platform economy financialization.
Based on an analysis of platform financialization, this paper points out the risks associated with the
financialization of e-commerce platforms and the difficulties faced by financial consumers. Further-
more, it proposes feasible measures for rights protection, aiming to contribute modestly to the en-
hanced protection of financial consumers’ rights and interests and serving as a catalyst for further
discussions.
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