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Abstract

Cases of e-commerce platforms infringing on the civil rights of others are increasing. Their virtual na-
ture distinguishes them from physical shops, leading to high costs for rights holders seeking legal
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relief. Although the safe harbor principle has laid an important foundation for the protection of the
interests of right holders. Unfortunately, the “notice-and-takedown” rule has been abused repeatedly,
resulting in an imbalance of interests between the anti-notice rule and the safe harbor principle. As
an important connection point between the right holder and the operators within the platform, the e-
commerce platform should bear a limited duty of care, which has a negative impact on the operating
environment of the e-commerce platform. It is necessary to clearly define the scope of legal liability
for wrong notifications by right holders, and ensure that operators within the platform have sufficient
defenses and remedies through a sound legal system of anti-notice rules. It is necessary to clearly de-
fine the appropriate duty of care required by e-commerce platforms to optimize the operating envi-
ronment of e-commerce platforms and promote their healthy development.
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