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Abstract

With the rapid development of Internet technology, life insurance has gradually become involved
in e-commerce channels. In the discussion of consumers’ acceptance of life insurance e-commerce
channels, through the analysis of relevant theories and current situation, we discuss the factors af-
fecting the acceptance of consumers from the aspects of individuals, products, channels, social en-
vironment and so on. The empirical study uses questionnaires and other methods to obtain the key
factors. Based on the case analysis, strategies to improve acceptance are put forward, including
strengthening insurance education, innovating product design, optimizing channel experience and
improving regulatory environment, so as to promote the healthy development of e-commerce chan-
nels of life insurance.
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