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Abstract

In the process of e-commerce operation, various phenomena such as consumer rights violations and
intellectual property infringement have emerged, posing challenges to the currentlegal system. The
traditional theory of tort law is increasingly unable to solve the new legal liability problems in the
digital platform economy. There are also problems of insufficient rules and theoretical research,
and the legal status and civil liability of platform operators need to be redefined. Article 38, Para-
graph 2 of “E-Commerce Law of the People’s Republic of China” stipulates that platform operators
shall bear “corresponding liabilities” to protect the life and health rights of consumers. This is
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conducive to the resolution of online shopping disputes and the maintenance of the internet envi-
ronment, but the specific forms of liability, the principle of liability, and the allocation of burden of
proof have not been clarified, and there are problems of unclear legal application and excessive
discretion. How to accurately regulate the duties and liabilities of e-commerce platform operators
is the key issue that this paper focuses on.
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