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Abstract

In e-commerce activities, the platform plays different roles according to the dual dimensions of ser-
vice and management: from the perspective of service, it is the supplier of the trading venue and the
intermediary of the transaction; from a management point of view, it is the formulator of transac-
tion rules, the supervisor of transaction content, and the maintainer of transaction security. These
multiple roles, together with the platform’s own organizational structure, shape the main identity
of the e-commerce platform’s network security manager. However, the definition of network service
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providers in Chinese law is vague, which leads to the fact that in practice, the harmful acts carried
out by e-commerce platforms are often unable to bear the corresponding legal responsibility be-
cause they do not fall within the scope of network service providers as defined in the Criminal Law,
or because they do not meet the criteria for determining crimes committed by units. This paper
selects the service content, management content and social status of the platform in e-commerce
activities as the entry point to clarify the identity of the e-commerce platform as a network service
provider and a gatekeeper of cyberspace.
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SDirective 2000 /31/EC/(48): “This Directive does not affect the possibility for Member States of requiring service providers, who host infor-
mation provided by recipients of their to apply duties of care, which can reasonably be expected from them and which are service, specified
by national law, in order to...”
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