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Abstract

With the aggravation of population aging, home-based community elderly care service has become
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a key strategy to cope with this challenge, which has aroused extensive attention from all walks of
life. With the increasing improvement of the e-commerce market, the 020 (Online to Offline) model
of home-based community senior care services has emerged, which breaks the boundaries of the
traditional senior care service model and builds a more open, efficient and diversified senior care
service system, and has become a crucial innovation direction in the field of senior care services,
which provides a solid and powerful support for the sustainable development of China’s aging soci-
ety. In this paper, we will analyze the current situation of the development of 020 mode home com-
munity nursing service under the background of digital intelligence and the problems of 020 mode
in home community nursing service under the background of digital intelligence, and put forward
corresponding countermeasures and suggestions to further promote the development of 020 mode
home community nursing service under the background of digital intelligence by bridging the digi-
tal divide, fostering professionals, lowering the technological threshold, and perfecting the system
construction, aiming at providing a new direction for the development of future senior care service.
It aims to provide useful reference for the future development of elderly services.
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Figure 1. Relationship between the construction of digital intelligence
and the 020 home-based community care service model
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Figure 2. Optimization of 020 home-based community elderly care service model in the con-
text of digital intelligence

2. HBEUERT 020 BRUMXFEMRSBAMM

52. IFEEWAS: {TEERRFTEMRSZNE

NI TR MR 55 T AR E BB, il S B Bt — 2P 5e B IR E 55 T LA OG IR AR, #
CHIREH . AEHE, R BE SRR FREEHEL FREMRST T NI, T A E .
IO L MR AR R, AR S I SE B LB R RERE R RE[14]. RS Al 2 TR REIR
WA ETE, SUFREIRS T RN BIFRE MRS I TR T, 55 TR IR N U (R 2 55 7 5K
MM S RN Ao [ S ST A 4o TR AR 55 N S HRME SRS AR IR R, BTE TR E R 55 N S I A 2
NI FREIRST M S FRFEEEAB R E AR . IR TAR R k880, IRmERIE I, '
IR N AW EFT R B IR ST RE[15] . MEAh, B IR m B AR OE TR, TR A%
i, WSRO AR IR TR E MR 55 NN B At X FRE RSB, T3 — SC R R 97
MR 55 HIBA

5.3. FEEEAIIME: BERARERGIE

WURF NN S S A [X 9728 Ak 55 BOB A U I ISR AR, BURT AT AL B Tk &, XIS T
BEARSCHEEOR TR 0 H HEAT B2 . WL BTN B <, T DAk X RISRE MR S WU S84 TR
ARGMEN G, A EAETRE RS BRI PO TS [, SHl@ g iR g & ik &,
FEAL DX P TC B 00 i R AN R RE X R B4 55, AT AR AARAE 5 ZAE A, SRR AT DLk X B sl 7R MR
PRI SR OB, LA IR RS QR RSN ), Bl A WRA R R . LT RS
BHITHLN, AR ST SRR, R0 20 R RN U R RS RE, & /BB S it T bl
AR TTIBBE, ICRSGRRIIREE ), REMTERSUETT IR S B, AT S IR
R 35 K R NIEZFEN /1 o S ANV IT R i & B H 5 T2 NERAE R 1k 020 R ALIX IR E M55 &
gt, EEMERE. RDIRERE, EBHE NS T G BE O T I PR RN T TR
SRA, SEBLTRE R SS HE SE L AR ST AR o 4 x4, (e ECE I BOR 5 020 Ja At X TR Ik 545

ARG .

DOI: 10.12677/ecl.2025.142586 792 N e


https://doi.org/10.12677/ecl.2025.142586

Tk

5.4. STEHIEER: NEFERSEEERM

HRBUF BT IR B L 020 5 0fm A X IR M55 FRITTRANIR T, 5 4R B4 i 8 e
5 IR 55 o B A B b . MEN SR A AL . KRR BRSNS . @ DREGSI TS, H
ARBURFERTT (AN BT OREFHR T & 3 I BCHR T 55) Uik R L 3l IR 2 48 BT G 8 B HX 4L,
Pt 2 2 A0 B S BN R [16] o[RS ZAT WM AR T, ARAEGE A IR A 55 Tzt AT H o M B B 1 0
WATT, RIS I E #RRER D) S M BT, JF HA T A & 5 VP0G A, DAMER S 50 9 Ab B i)
Al B HESRTEER B GEE YE, ERAAEN AR S BE 2R, DRAE AT TR SRIBUE A A X
FREMF I B SRRAEZIE . o, BUFETTR KT A I A, R IEE T et 2 RO RE S 3
PR BB BOR K K R 7], $U0E H A2 38 B IR SRR IX TR R S5 AT ML A R R s 375 I HU e R A Jee L A s
RS AL S IR, 51 SECEE 020 Ji 5k X TR Mk 5547 M 31 26 e HL T 5 8210 7 A1 AT AT

6. &ip

R SR, 020 JEFALIXFREMS A NBENGE, R RIETREMSTFAILN T 581
KR Beo AR — 7 AT B 2% SR 2 Ik 55 IR K gk IR DL, $RTT RS Rk 5. O E B
rE, HFFF-MEEZENGE. MEREEENEIFRIMSE S, HE3h TIREMS HAMEL. A
PEAC AR E R TT R AT . FEEERK, G FORAIFFSERE 0 A AL 2 & T ST 0 1, U =TI
020 JEZALIX TR E M 55 A A0 SEIN A S 583, 3 TR Rk 55 S0l i) i B i Je S iiAT 0 IR S 4%
BURF Al A HRA R KBS 2 u BN ST & 1F, 780 M AL 020 fEx it X R M55 K
B, SEFHESE IR Z RS A R CIHT S0 . A R — A AR AR RERNS S22 8™ s B (4
A, SRFEMR AN KEZ A=

S5k
[ 45k, BURERAIA FIRMTAL X IR E I & LESES D] [Bih#Rrig 3. W/RE: Bk
2023.

[2] &>, 252 BRI 1 020 HA T HHX ERIFZMSHRAD]. EZFEFRE, 2021, 41(12):
2675-2681

[31 B, xifk, 258k, #LIX 8 K FREM S T 2 24P R L4 i BR £ [3]. AL PHTIIE 22 B 2 (fE 2R AR),
2021(6): 9-20.

[4] &°F, 8&T2, e B R TEAT WS BB [N 212 K&, 2024(23): 98-105.
[5]1 2B, NTHEGEMAEE T X 5 B2 IR S OB BRI AL [I]. 7B 5T, 2021, 35(9): 1573-1579

[6] B2, taT. AN TR BEMEERE A X IR B IR A MRS R G ARSI FU 0], A2 TRESHTIT, 2024(2):
16-25.

[ EBiof ETHFENARNEEEFAEXFEZRSTRD]: [HL2A00w 0], Kb Mmool K2, 2023.

[8] EFEH, T2 “HEM+" R FHXEERZMS AN ——URET AN hIEFSTRER. & 517
BUEE R 24417, 2023(3): 82-86.

[O] FEff BT s T RERIFLRBERITD]. <, 2022(1): 67-71.

[10] %0, &, FAH, & ETHIRMN+ L X R K IR RS R RN]. 7 ET5, 2024, 38(15): 2741-2745.
[11] ATk Pk EIBEMHE 5 R 3R MRS AN A B3R aCaHT i SR 3], Ik SCE 5531, 2022(12): 74-76.

[12] Hfs, RO, fTpT B+ = T L IX R R 7R 2 0[0]. KAkRHE(L, 2021(12): 110-112.

[13] SEHHF. 4 NESBRE VAN E R B RS BT R[] AL 5 MR, 2024(22): 72-76.

[14] FRER, HEBIH, ZH, & ANDZREERTIRERGEHRABNA BRI A RRI]. + EH AR ER,
2024, 41(7): 777-780.

DOI: 10.12677/ecl.2025.142586 793 N e


https://doi.org/10.12677/ecl.2025.142586

EStp

[15] #Fek, FEA, BEH. RAFRENT BN BRI PR I mE = [J]. B 54k2z, 2019, 32(5): 131-
134.

[16] 5kiTig, JHHEE. BORBEEAN 72 IRSAEUEHLLS I SEEIR R ST ERAR[I]. T 3LAR @48 28 W0 (FE AT B2 Be)
23, 2024(5): 99-107.

DOI: 10.12677/ecl.2025.142586 794 1T 5508


https://doi.org/10.12677/ecl.2025.142586

	数智化背景下O2O模式居家社区养老服务发展研究
	摘  要
	关键词
	Research on the Development of O2O Model of Home-Based Community Elderly Services in the Context of Digital Intelligence
	Abstract
	Keywords
	1. 引言
	2. 数智化与O2O模式居家社区养老服务的关系
	3. 数智化背景下O2O模式居家社区养老服务发展现状 
	3.1. 服务内容形式多元
	3.2. 技术应用不断深化
	3.3. 线上线下融合发展

	4. 数智化背景下O2O模式居家社区养老服务实践困境
	4.1. 数字鸿沟与信息孤岛
	4.2. 专业人才队伍缺失
	4.3. 技术应用门槛与成本
	4.4. 监管政策及标准规范缺位

	5. 数智化背景下O2O模式居家社区养老服务发展对策
	5.1. 弥合数字鸿沟：便捷运用养老服务技术
	5.2. 培育专业人才：打造高素质养老服务队伍
	5.3. 降低技术门槛：减轻技术转型负担
	5.4. 完善制度建设：巩固养老服务法律基础

	6. 结论
	参考文献

