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Abstract

The rapid development of internet technology and the widespread popularity of live streaming plat-
forms have transformed consumer behavior, with live streaming e-commerce emerging as a signif-
icant branch of the e-commerce industry. Live streaming e-commerce refers to the transaction ac-
tivities of selling goods or providing services through online live broadcasting. It has distinctive fea-
tures, such as non-direct contact, delay, trust and influence sources, and the interval nature of returns
and exchanges. In terms of participating entities, it mainly includes the host, consumers, and the plat-
form. The types of consumer rights infringements in live streaming e-commerce mainly include false
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propaganda and misleading marketing, product quality issues and lack of after-sales service, as well
as the leakage of consumer personal information and privacy infringement. In response, it is neces-
sary to strengthen legislation, enhance supervision, and raise awareness.
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