E-Commerce Letters LT 551¥it, 2025, 14(2), 881-886 Hans X
Published Online February 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.142597

HFaSTalEaREEEREMNR

%k 48
SRR RE, St SEFH

Weks H . 20254F1H3H; FHEM: 20254F1H17H; KA H: 202542 H26H

wm B

FREARKCERRE, FARELBMEARKZNA, MREZETHEAKZHHER, BETHRTFRESR
—HNEFHS. BERTRSNER, FEEEENEEIIEREERLE. KORARN T B TH
FFELEEERMZ A PHRFERETE, EENRHTELERNEEIME, NETHSNERKR
REGERRE. AXUFEEFELEENXS. FELEEREFEEMANIF EALE RN T HE T
RAFFELEENACSEN. EHEME, ANEARAT FELEENHERENRRITE, DR
B A TP HIRA R RFEEIUE. BE, FAICHFELEE RN EEREIGHENREZEN
FAEICAERWE, IR TAHBLAIEERE R

Xiid
HTHSTE, BTRFSE RESREIME

Research on the Civil Legal Liability of
E-Commerce Platform Operators

Juan Zhu

School of Law, Guizhou University, Guiyang Guizhou

Received: Jan. 3™, 2025; accepted: Jan. 17", 2025; published: Feb. 26", 2025

Abstract

The rapid development of information technology, especially the wide application of Internet tech-
nology, has completely changed the traditional transaction mode and given birth to the emerging
economic form of e-commerce. With the boom of e-commerce, the legal liability of platform opera-
tors has become more and more prominent. This article deeply discusses the civil legal liabilities of
e-commerce platform operators in specific transactions, aiming to clarify the legal liabilities of plat-
form operators and provide legal protection for the healthy development of e-commerce. Based on
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the distinction between platforms and platform operators and the definition of the civil legal status
of platform operators, this paper clarifies the role and positioning of e-commerce platform opera-
tors. On this basis, this paper focuses on the responsibility of platform operators to protect con-
sumer rights and interests, as well as the civil legal liability for maintaining a fair trading environ-
ment. Finally, this paper discusses the direct and indirect tort liabilities that platform operators
may face, and analyzes the corresponding legal consequences.
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