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Abstract

Environmental, Social, and Governance (ESG) ratings are becoming an important indicator for meas-
uring the environmental innovation capabilities of e-commerce companies, and are of great signif-
icance for promoting sustainable development of enterprises. Research has shown that ESG ratings
are the driving force behind environmental innovation in e-commerce companies, while also re-
flecting their performance in environmental innovation. In response to the shortcomings of current
e-commerce enterprises in environmental innovation awareness, long-term planning, resource
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allocation, and technological means, this article proposes suggestions, such as establishing environ-
mental innovation awareness, formulating long-term environmental innovation plans, and reason-
ably increasing environmental resource investment. It is hoped that with the help of these sugges-
tions, e-commerce enterprises can improve their environmental innovation capabilities, obtain good
ESG ratings, and promote sustainable development.
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