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Abstract

With the rapid development of the e-commerce economy, the phenomenon of false credit evalua-
tions in e-commerce is becoming increasingly serious. Some unscrupulous operators harm con-
sumer’s rights and interests and disrupt the good order of the e-commerce market by means of fake
orders, cashback for positive reviews, and malicious negative reviews. Currently, there are still cer-
tain problems in the regulation of false comments in e-commerce in China, including an incomplete
scope of regulation for the subjects of behavior, an imperfect platform credit evaluation governance
system, and limited credit penalty measures. In response, it is necessary to expand the scope of reg-
ulation for the subjects of behavior, strengthen the governance responsibility of platform credit
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evaluation, and improve credit penalty measures.
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