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Abstract

With the deepening development of the internet economy, online marketing models are continually
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evolving, with live-streaming e-commerce emerging as a prominent innovation. In this model, in-
teractions among various participants, including live-streaming hosts, service platforms, suppliers,
and consumers, have become increasingly frequent. However, the existing legal framework does not
fully accommodate this innovative business model, exposing certain vulnerabilities. Additionally,
current regulatory mechanisms fall short of effectively monitoring all commercial processes. These
factors collectively increase the likelihood of consumer rights being infringed. For instance, con-
sumers may face issues such as false advertising, substandard product quality, and unsatisfactory
after-sales service. Furthermore, the complexity of the commercial interactions involved in live-
streaming e-commerce poses significant challenges for consumers seeking to protect their rights,
making the process lengthy and arduous. To address these challenges, it is essential to develop and
implement effective strategies for protecting consumer rights. Given the inadequacies of current
legal and regulatory standards, measures should focus on encouraging hosts to comply with regu-
lations, enhancing platform oversight, strengthening government supervision, and increasing legal
penalties to ensure the effective protection of consumer rights.
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