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Abstract

With the rapid rise of the digital economy, the employment pattern of China’s labor market has also
undergone a huge transformation, and the e-commerce industry, as a key area of the digital econ-
omy, has seen the number of its new-format flexible employment personnel not only climb, includ-
ing: e-commerce platform anchors, online store customer service, takeaway workers, couriers and
so on. They play an important role in promoting the development of the e-commerce economy and
inject new vitality into economic development. However, due to the unclear definition of the rela-
tionship in the current labor law, their social security rights and interests face many challenges, and
their labor rights and interests cannot be fully protected. This dissertation aims to thoroughly study
the rights and interests protection of flexible workers in new industries in the context of digital econ-
omy, and through analyzing relevant laws and regulations, policies and the current situation of
rights and interests protection of flexible workers in new industries, it reveals the problems faced
by flexible workers in new industries and puts forward corresponding improvement suggestions
and protection measures.
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