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Abstract

With the rapid development of artificial intelligence technology, large language models have demon-
strated tremendous application potential and value in the process of enterprise informatization.
This paper thoroughly explores various application scenarios of large language models in enter-
prise informatization, including intelligent customer service, internal knowledge management, busi-
ness process automation, as well as market analysis and marketing optimization. It analyzes the
multiple challenges faced by the application of large language models at the model, implementation,
and societal levels. Corresponding strategies are proposed to address these challenges. As large lan-
guage model technology continues to mature and the application ecosystem becomes increasingly
refined, their role in enterprise informatization will become even more significant.
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