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Abstract

With the intensification of the aging trend of the population, the smart elderly care service platform
came into being, and this study mainly explores the role of cross-field cooperation model on the
promotion of the smart elderly care service platform. Cross-field cooperation can integrate various
resources to provide all-round and high-quality elderly care services for the elderly, promote
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technological innovation, and improve service quality and efficiency. At present, there have been
successful cross-field cooperation cases at home and abroad, and the models are rich and diverse,
such as the Ningxia Guyuan model, the Shanghai Pudong practice, and the combination of foreign
science and technology pension and medical pension, but it still faces the challenges of information
security, service quality, and it is necessary to strengthen information security protection and
strengthen service quality supervision. In short, cross-field cooperation is an inevitable trend in the
development of smart pension service platforms, which is of great significance to alleviate the pres-
sure of population aging and improve the quality of life of the elderly. Future research directions in-
clude cooperation model innovation, technological innovation, service content expansion, user ex-
perience improvement, and policy support improvement.
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