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Abstract

With the development of the times, electronic commerce platforms have expanded rapidly, accom-
panied by a corresponding expansion of their obligations and responsibilities, which has led to con-
tradictions regarding the balance of interests and attribution of responsibility among platform op-
erators, consumers, and third parties. Although the law stipulates the safety guarantee obligations
of electronic commerce platforms, providing further legal support for the protection of consumer
rights, these provisions remain relatively abstract, and relevant concepts require further discus-
sion and clarification. Clarifying the content of safety guarantee obligations is conducive to defining
the responsibilities of electronic commerce platforms.
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