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Abstract

Enterprise Resource Planning (ERP) and Customer Relationship Management (CRM) systems play
pivotal roles in modern business management, focusing respectively on internal resource optimi-
zation and external customer relationship management. ERP systems enhance operational effi-
ciency through the integration of business processes and resource allocation, while CRM systems
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center on customer-centric strategies driven by data to improve customer satisfaction and loyalty.
This paper provides an in-depth analysis of the functions and interconnections of ERP and CRM sys-
tems, discusses the necessity of their integration, and examines the technical and managerial chal-
lenges involved, offering corresponding solutions. Through real-world cases, the paper demonstrates
the significant benefits of ERP-CRM integration in optimizing resource allocation, enhancing cus-
tomer experience, and strengthening corporate competitiveness. Furthermore, it explores the role
of emerging technologies such as big data, artificial intelligence, and cloud computing in driving
deeper collaboration and intelligent development between ERP and CRM systems.
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1. 5l

AV BHR T RI(ERP) I 1 3¢ R EE(CRM) 2 BUAR Al A 2 5C S (1 A B T 2L . ERP A% H A2l
AR AL B 2L S5, B AL E A $RFHEE R, 1T CRM NI E T & P &8, B
PR PR AU, s kA K . BEE AERTTIS T A H 2R, HORERZ 1 il
TR RTE AT 0% 4 ERP 5 CRM R4t,  LASEILM P08 5 & B RS0 P IR S5 1 AR A 1] -

ERP ARG 11 £ E g4 78 Ak 3 1 IR BRI 5 I f2 ek B i CRM RGN E T 5% 5
MEZ), XER BRI, SR, D3gsE P RS, #EMTIEHRSE. HErbhE g
R B AR REARIZ E B T, AIMAE S G- Z T ) R R 3

AICKA 4 ERP Al CRM HEEAMES, VEA M — 38 < AR 585, 1A, ASGEKS ERP
5 CRM RGERKE A A PR E .

2. ERP 5 CRM &%k
2.1. ERP & %A

A BHE T RI(ERP) R G0 E — R & b IR AR 515 EMCHFE HE R ARS, Bikg— 1
PRSI SR, AT 78 o A O 55 B . AR B . N D R VR B DA R A I A T S O A R
[2]. ERP REGMIBEIT H b2 L BIRACE , $Em e B ¥CeE 58 H/K . ERP RSN FH e
MR EE TR, BIRTTIRIR D, [FIB ook RS ge 8 S8, I Ak ke 4 /7.
4b, ERP RS2 MV BUT A R B B R SCHE, JUH R A1 ) 2 B i 6 A0 B[R] L 7 A B ) i A o
AL FRAE TS SR [3]

2.2. CRM &Gk

BIRZEP(CRM) RGN & —F L% 7 oy ool (8 B T B AN, B 5% 7 R A&,
FFHETH 7 0 R EEALE R [4] . CRM AR GUH I SR T BRI B 7 Bm (U A dr,
FEDREOFER AR A W E AR RS R CRM R G RENS R 1 s AT
WA R AR BB, JRRO AR YRS #ES), IRm% . 5ER, CRM
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RGUSCRR T e an R EE, S R0 B8 5 55, s SR (MR IR LBl AR B8 A v o o 55
CRM {1 32 2R AR BUAE L LI P o rhot B, Sl IR NI 5280 7 /5 SR AESh % BB KA B Bk
ek, R 2 B IR A SCRpRE i B A R P O R ks LR B IRIE S, STRFHEE.
WP ALACHEIARSE 2 Ry R R P RFFICR . @i CRM R4, ] UM HIEREUG & . BAE%
JU RIS R I [5]

3.ERP 5 CRM Wit El 584

PP B, B R GEHE DL 2 R Z AR ML TSR ERP A1 CRM A il Py B 2
AANERE R R E B IPIRSORE, b A 58S AR MV IRTHEERCR K 8, R E T TE 4
BRI ) E SR

3.1.ERP 5 CRM & EH

ERP fl CRM RGN A AR LIl G B @ s m—MEm, BENHRASGIMBIG, Lol
VHE 5% P TR T 4ExT 82 (6] A L BEMEARBILE DL R = ANy 1 -

AR E 5% 7 IR%S . ERP RGN E T SHIRMA B [7], 1 CRM RGN LA - (8],
WL, AT DARYE % I SEBR TR SR, LA =i RIAVBE N B B . B an, FIF CRM REEHI% W
ST S H A, ERP RS0 0T LUK I 8 A7 K RO A P HE I, B G T AR P ik g, Hask > TR SRR T

PRI EAREFHRCE . ERP Al CRM RE5 JEA RIS BEEL, (H P38 FIBE R AR AR RN . B
Ja, BFEWE. THRER. MERNETTDES—IIFE A, BUSEIE TR MER[9]. B, B
HIBAEE CRM RS id k% 1T 55 Bl LEHEE N ERP ()AE P~ FIPIRBEER,  SEI AT B A= B B A2 £F
ARz .

RN TE S Ty o TE MR TS S I T, A b 7R R 8% 1 75 SR AL A SRR . ERP
A1 CRM FR Gt (184 e 35 B A A 2 SE N AT =y 8 B B, 4R v 28 P i e BRI R, AT 38 5
Al 3E 4 /[10].

3.2. ERP 5 CRM E& ¥k

BRI R I ANF]) R ERP A1 CRM 48] BER HIAN R H e S MR bRitE, B0
O RGARAIER . B, ERP RS r] RefE AL EIEAA %, 1 CRM RG] ek H AE45 ik ek
LRI, R BT R N A PR . SO S 5. ¥4 ERP 5 CRM R4t
AMUTRELARBN, B LRGTH . BTG E A . 300 /N bR BT e — A
ShdH. BAh, BEGRETRERE M BL RGP W AR R KU, et IS i AR IR . 4141
ARG, ERP M CRM RGUHIEATE R W LA ST, g5, B SHEm]. e
T, AR TIPSR B AR R e B 5%, B b 558 114 B2 IR 2 A7 RS, T 5 0 10l eI S i
AETR. RFEREEHE DR GCR, UL 1],

3.3. ERP 5 CRM B4 £ 52 5EmE

EBRXFRBAMASR 6. RGBT B, AR SCRIT s D8R A = B 1 ERP
CRM “F&. filan, midm b—sn4 AR (40 SAP. Oracle) &4t T4 %F ERP F1 CRM 411
BRI 5. BTG A 50 E . R ELER ST s, Wit sisEsE. A%~
T R B SR SRR [12] o FESLIEAL b, BBV S ISR GO B HEE RS T AR, R HARANE S 801
PRIRIR . IsmEURG S 2 . EREAGEREY, HUR R EEM TR, A g w8 R
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BB, BRI PTR A M. RN, BEE BRI VS AR, Bl B R 2 4 ) 7 5]
FEAL, oIl AT e S AR il AR B A 1 T ORI [13]

3.4. ERP 5 CRM R R 94

ERIEE®WARE. ERP REME ML S CRM REI% T f R &R LB = )s, &2
JE AT UATE B AR A A R, O S R Y. Biltn, T ERP A SRR A CRM R

FURGEE, AL BENS T 737 75 SR AL IF AR AR A 7 SR . URE E S SRR SR T . BEE R
ARG SKIMNZ T RBIEF . R A s E L. B, 4% i CRM R4 T 5, ERP
ARG HEE AT AR, GRS SRR ], SRTHT AR BERLR . R AR S I8 E AR
Tt ARG T NIEIRE R, 85 1% ISR JI[14]. Biltn, % RSS BIBA AT LLdE
i ERP R4t Il dh PEAF I DL, i3S CRM 2 48 S D% - R (v B ) 52 Bk ], AT B2 7 il R L

4. ERP 5 CRM MR SE AWK AR L RiEH

BEE(E REARMAWZEL, BT RIERP) R4t 5% 1 KR EH(CRM) RAMH AR K & IEFIE
Refl BN TT e . R RBE . N DM ot A EOR NS F, ERP 5 CRM R4
R AR B R T IS B RCER AR P RES, AAEBE TT 3 58 4 b B3 58 KA E[15] -

4.1. BREHERHEIRK

NLEBEANE AR ZNH, f ERP Al CRM REIEHEFHZE SR FE AR J5 TH S T 3%
A, Han, ERP REnT LARIANLE F JHA, BT Py e i fi i g 5 A sish & A =ikl 1l
SRR KA BEAE AR AL, AT Sl s SO R 35 7. 1) CRM RSB IR B S Bk, 7] LASEi 70 dr % 7
1T, WAE AL, FEAMACE ARSI SR, MR RS &, e R HEILEL % P
FRE W HEIH. Flan, 2 CRM R B3R e E 1 7 SR EONRT, ERP RS0 nT LAt i 5 A= 7=
TR, B PR BE R s o X PR BRAL P R AL, AR R 7 R TE], R R R TR I R
FEE RN B o
42. mHEHEEEEEN

ZITEER N ERP 5 CRM RGIR R GIRML Tl ERH AR SR . T 24 RG] LIS
PR S S = AT 882 1, WA AT BB 1] SfE 2 ARSI B, 4% @ik CRM P& 42581 #
B, %17 S ST LARIES 2D 2] ERP R4, filk EAFREE . A= HRR B e HE, I SLil 2 mis B 30
AR o IXFPEE A e Tk AR AR RO B2 T 3 A I 5N Ry, I 5L ] DATRR /> P 345 JE e 3B BT 5 3501 %
PR . AL, RUPEIEFRAC T R E MY A, Al AR AR AR TR R 252 S s U R iR 55
Blhn, i EZEAELIE T =0 ERP Ml CRM R4% A, MU T EAE ARG, EREH
TR P EARE AR T %, RIRSET 118 B MR PR

4.3. RYEHNEESE R XREKID

REAEHORKI N L4 ERP 5 CRM RS EE & SR MKz, A5 DUTE K I8t s 2 308 =
TS, FRFARBRL KA. fE ERP ARGt REE 2 Hr ] LA B Al Sei L e as, P fikis s
A TAE CRM R GEH, KRECE AT LB 2 7 40 SAT 004, T SR SR o kF . P Eai &
I, Bt A B R AR o B, Al mT DU S 2 7 D SO TN R R 7 5K, IR HL B AL O ERP
AR, B RGN BEIA RS HE R ROS R . XA AT T Al A SR IR A A, Iakg e
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A 178 T SR PR N BE 7, T % 2 St 58 R i 55
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