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Abstract

The advent of the Internet age has not only brought convenience to daily communications but also
opened up new horizons for people’s lifestyles. Today, online shopping has become one of the pri-
mary means of consumption, distinct from traditional methods. As a virtual sales platform, online
shopping places consumers in a relatively weaker position, limiting their perception and under-
standing of online products. Therefore, the protection of consumer rights becomes even more cru-
cial. This article analyzes behaviors affecting consumer rights in online shopping from the consumer’s
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perspective, focusing on issues such as the lack of protection for consumers’ privacy rights, fair trans-
action rights, right to information, and right to compensation; the prevalence of false information
that misleads consumers; quality issues and false advertising related to live streaming sales; and
after-sales service and rights protection. In analyzing these problems, the article also proposes sev-
eral suggestions for improvement.
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