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Abstract

With the intensification of population aging, the demand for efficient social security services among
the elderly is constantly rising. This paper explores how to innovate the social security service path
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for the elderly in the e-commerce environment. Research shows that the elderly have diverse needs
in basic living, health management, life assistance, and mental and social interaction. E-commerce
platforms have met these needs through rich service content, intelligent methods, and innovative
models. However, the digital divide and information security issues remain prominent. Therefore,
this paper proposes that technological innovation is the key driving force, and technologies such as
cloud computing and the Internet of Things can be utilized to build intelligent service platforms and
improve service efficiency. Policy support and legal protection are the cornerstones, and it is neces-
sary to guide resource flow and standardize service behavior. In addition, a multi-party governance
pattern involving the government, enterprises, social organizations, and volunteers should be con-
structed to form a complementary service ecosystem, enhance the accuracy and effectiveness of
services, and provide support for the innovation of social security services for the elderly.
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