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Abstract

This article discusses the safety and security obligations of e-commerce platform operators, analyz-
ing their background, existing problems and the different views of academics on their nature. The
article argues that the safety and security obligations of e-commerce platform operators combine
the dual nature of statutory and contractual obligations, and specifically elaborates on the content
of the security obligations from three aspects: risk prevention, risk avoidance and risk relief. In
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terms of risk prevention, it emphasizes the importance of the qualification audit obligation and the
risk notification obligation; in terms of risk avoidance, it discusses the measures that the e-com-
merce platform operator should take to avoid the transaction risks; and in terms of risk relief, it
points out the relief measures that should be taken by the platform operator in case of damage to
the rights and interests of consumers. The article also examines the form of legal liability for the e-
commerce platform operator’s violation of safety and security obligations, and puts forward the
viewpoint that joint and several liability and supplementary liability in the pluralistic theory are
applicable in combination. Through in-depth analyses of these issues, this article aims to provide
guidance to e-commerce platform operators, consumers, as well as legislative and judicial practices,
in order to promote the healthy development of the e-commerce industry.
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