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Abstract

With the vigorous development of e-commerce and the rise of the Internet economy, online reviews
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have become a key factor affecting consumer purchase decisions and corporate market strategies.
This study uses CiteSpace software to conduct a quantitative analysis of the literature in the field of
online reviews, aiming to reveal the research status and development trend in this field. By system-
atically analyzing the CSSCI source literature from 2000 to 2024, this study identifies the publishing
trends, core authors, research institutions and research hotspots of online review research. The study
found that online review research showed an increasing trend year by year, especially between 2011
and 2017, the number of publications increased significantly. The cooperation network of core au-
thors and research institutions shows that although there is a certain degree of cooperation, the over-
all degree of cooperation still needs to be strengthened. Research hotspots focus on sentiment analysis,
text mining and online word-of-mouth, and the rise of emerging technologies such as deep learning and
social media has brought new research directions to this field. Future research should pay attention to
the influence mechanism of consumer behavior, brand trust and market trend, and strengthen the ap-
plication of big data and artificial intelligence technology.
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Figure 1. Annual distribution of online review literature from 2000 to 2024
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Figure 2. Author cooperation network map
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Table 2. Top 10 research organizations in terms of publications
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Figure 3. Research institution cooperation map
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Figure 4. Keywords co-occurrence map
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Top 15 Keywords with the Strongest Citation Bursts
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Figure 6. Keyword highlighting map
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